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Our role is to protect and improve the environment so that everyone can enjoy the 
benefits of a clean, safe and healthy place to live. 
We are responsible for protecting the environment by regulating waste storage, 
treatment, recovery, and disposal. 
 
This briefing provides an update on our regulation at Biowise Limited Permit Ref: 
EPR/PP3096ZA 

Improvement Work Update - Ongoing monitoring work 
All infrastructure improvements are now complete. The remaining Improvement Conditions require a 
review of how well the improvements have reduced potentially odorous emissions. This requires the 
improvements to be in operation for 12 months to allow us and independent specialists to gather relevant 
data. Monitoring was carried out over the summer period last year, and we have received the first of these 
reports to review. There will be another round of monitoring to come this year. 
  
Site Fire 
Last year we updated the community about the fire which started 
at the site in the oversize material storage piles.  
 
In February, we conducted a follow-up site visit to assess 
compliance. We confirmed that the fire-affected material had 
been tested and removed. Additionally, the storage area had been 
significantly cleared, with fire breaks implemented in the 
remaining piles to mitigate further risk. The accompanying image 
shows part of the site, which has now been cleared of the affected 
material. 
 
Odour Reports and Odour Monitoring  
We continue to monitor odour reports made to our incident line, which can be found in the footer of this 
newsletter.  
 

Contact Us  
 

General enquiries  
National Customer Contact Centre 
PO Box 544 
Rotherham 
S60 1BY 
United Kingdom 

 
 
 
 
 
 

 
Email - enquiries@environment-
agency.gov.uk 

 
Telephone 
03708 506 506 
Monday to Friday, 8am to 6pm. 
 
Environment incident hotline 
Telephone (24-hour service) 
0800 80 70 60 
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